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BUSINESS  DETAILS  OF  JOTAM  MANAGEMENT  SERVICES, 
where clarity of vision averts future adversity  

 
 

It is a great pleasure to introduce to you the services of Jotam Management Services, specialising 
in the management of Sectional Title schemes and Home Owners Associations. We also provide 
services regarding electricity and water management and the rental of property. 
 
Over the years the management of community schemes had become an intricate and highly 
regulated environment, which increased the responsibility of trustees and managing agents greatly.  

 
Since this enterprise came into being during February 1998, it grew with the times and challenges, 
steadily increasing its footprint and the extent of its services to where it has a fully comprehensive 
management function.   
 
From the beginning the challenges in this specific business environment were identified and 
actively addressed:   
 

• Stable, trained and motivated staff was the first requirement. There are many challenges 
facing a body corporate or HOA, which sometimes can happen unexpectedly and would 
need the support and creative problem solving of an outstanding managing agent. 
 

• Staying abreast of new legislation and trends, with a focus on learning and the expanding 
of our knowledge on a wider range than what is strictly necessary.   

 

• The importance of implementing processes and practices, which include the best possible 
software for the management of the schemes. The requirements were: interactive; 
comprehensive; easy to understand reports and statements; and high program integrity. 
We use Mapac, which provide us with all these requirements.  It is not a cheap option, but 
we cannot function to the extent that we want to give service, with lesser options.  The 
reports are available to the trustees and provides full transparency in an easily readable 
manner.  You do not have to be a chartered accountant to understand it! 
 

• The successful collection of levies, and especially arrear levies, has been a core value 
since the beginning, and our processes have been sharpened over time to such an extent 
that we are well known for our ability to recover arrears which could not have been done 
before. 

 
Jotam is a medium sized management agent and the intention was never to build a large, inert 
organisation, where clients were treated as if they all had the same requirements.  The goal was to 
fill a niche where a special relationship with each of the schemes, landlords and tenants could be 
obtained and their specific concerns could be addressed. 
 
This is still our vision and our goal, and the feedback we often get, indicates that we are still on 
track.  We often find that new business comes from referrals. 
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A list of schemes we manage, a list of referrals you may contact, our Fidelity Fund Certificate and 
other documentation you may find interesting, can be provided should you be interested. 
 
The CEO, Ms Retha Malherbe was trained as a teacher and has many years of experience in 
property matters, also as an estate agent. She has acquired the available qualifications in the field 
of property management, with special reference to the University of Cape Town and Paddocks 
Certificate courses in Sectional Title Management, as well as the Home Owners Association 
Management Course.  In both these courses she obtained a distinction with very high marks. 
 
Her grasp of the essence of the Sectional Titles Schemes Management Act and other related 
legislation, and what the intention of the law writers has been, enables her to resolve many issues 
by applying the wisdom displayed in that legislation, which also stands her in good stead when 
giving seminars and training for trustees. 
 
She is supported by a strong team of employees, experienced and committed to the same ideals 
and principles which guide her.  The low turnover of employees is an indication of the strength of 
the organization. 
 
Integrated support, with contractors tested over many years as trustworthy and capable, and a 
small maintenance team reporting directly to her, is available to the clients of Jotam.   
 
Further resources include a panel of auditors, legal advisors, employment experts, and an in-house 
debt collection department, as well as an in-house insurance brokerage. 
 
Facilities for functions and meetings are available on site, with safe parking. 
 
Any enquiries regarding this presentation can be directed directly to her, and she will gladly assist. 


